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Installing the update service

Introduction

If you are using an orascanner or a CBCT scanner to capture scan data in
SureSmile, you must also install Dentsply Sirona’s client-based software
application, called surescan, on any computer that you use to import scan data
into SureSmile when you order a model. In addition, if you currently have an image
management system integrated with SureSmile (i.e., Dolphin ImagingPlus™, Oasys,
Ortho2™, Ortho2 Edge™, Carestream/Kodak Orthodontic Imaging software, etc.)
you will need to install another Dentsply Sirona software application called Image
Composer to serve as a “bridge” from your image management system to
SureSmile.

To install surescan and Image Composer, you must first install a small software
program update service on any Windows™-based laptop or desktop computer in
your practice for which you plan to use surescan or Image Composer. This update
service allows Dentsply Sirona to remotely install surescan and Image Composer.
The update service also automatically updates surescan and Image Composer as
needed.

To summarize, here’s what you need to do:

1. Determine which Windows-based computers in your office will be used to
capture orascanner or CBCT data.

2. Install the update service on each of these computers using the instructions
in this guide.
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Installing the update service

Important: Please read the following before you begin:

e The update service is intended only for those computers on which you will
use surescan or Image Composer. You do not need to install the update
service on computers which only use SureSmile on the web.

e Computers must be Windows™-based (Windows 7 or Windows 10). You
cannot install the update service on Apple computers.

e You must have Administrator privileges for each computer for which you
plan to install the update service.

To install the update service:
Log into SureSmile by:

1. Open your web browser and type https:/login.suresmile.com into the
address bar.

2. Type your Email address and Password.

Click Login.

® SronaY SureSmile®

Log in with your account details

Forgot your password? Looking.to add a new :
FRIIREYOUER ki New to SureSmile?

Click here to create
an account

user to your account?

©2022 OraMetrix. Allrights reserved. . privacyPolicy

4. Click the question mark in the top right of the page.

A

Help Center
SureSmilel

Contact Us

Note: If the question mark is not visible, please contact your IT staff and ask them to
enable WebGL in your browser.


https://login.suresmile.com/
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5. The Help Center page opens. Click the link in the top right corner for the
Installation Instructions.

@ SureSmile Advanced Help - Google Chrome

A Not secure | docs.suresmile.com/suresmile_webhelp/index.htm#t=help_center.htm

SureSmile Advanced Help

Home » Help Center

SureSmile Advanced Help Center

Aligners
Full Service

Patient Management

PR T o

o= Click for

Frequently Asked

fmographics

cmtpericndl  |[NStructions s
Premium Models ent
Aligners Manage Image Sets
3D Model Printing Edit Images
IDB Tray Orders

§ Order Management
Wires

Popular Iltems
Frequently Used Forms
Useful Documents
Online Help PDF
Software Release Notes
SureSmile's Bracket Library

Scanning Guides
Intraoral Scanners
LCEREC®
Carestream
I0C™ Scanner/iTero®
3Shape TRIOS®
3M True Definition
CBCT
CBCT Validation Request Form
Orthophos Sand 5L
Planmeca ProMax CBCT
ICAT CBCT
Carestream CBCT

SureSmile Basics
Start and Exit SureSmile
Navigate SureSmile
Change your Profile
Appearance Preferences
Define Setup Preferences
Case Types
Ordering SureSmile Cases
Select a SureSmile Case Type
List of SureSmile products
FAQs - Case Types

Manage Product Orders
Update the Treatment Timeline
Enter Dental Exam for Teeth
Assign Brackets

Submit an Qrder

Troubleshooting Orders
Treatment Planning
Setup Workflow Tool
Therapeutic Models and Treatment
Planning

Setup Prescriptions

Treatment Simi

Using Macros
Treatment Planning for Surgical
Cases

Treatment Planning for Restorations

Wires
Order an Archwire
Order Sequence of Wires
Manage Wires with the Treatment

Timeline

Evaluating an Installed
Wire/Modifying an Archwire
Prescription

Using the IPR Tracking Tab
Wire Tracking
Transfer Wires
Administrative Functions

Manage Users
Preferences

Software Downloads
Install SureScanflmage Composer

Installation Instructions
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6. The instructions open in a new browser page. Read the instructions online
or use your browser to print them if you prefer.

D SureSmile Overview X @ 70 Upgrade Guide X+

a X
o
c @ diwixoS4rggsxs.cloudfr net I des/DOC-500395_Update_Service Installation_Guide.pdf

oM 2
= 7.0 Upgrade Guide 12 — 100% + o

SureSmile’

Installing the Update Service

SoruTIONS |, Dentsply
GOt W' Sirona

7. Depending on which web browser you are using, either the file will
automatically download or you may need to click a confirmation box first.
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8. Return to the SureSmile Help Center page. Click the Install Surescan/Image

Composer link.

@ SureSmile Advanced Help - Google Chrome

== SyreSmile Advanced Help

Heme > Help Center

A Not secure | docs.suresmile.com/suresmile_webhelp/index.htm#t=help_center.htm

SureSmile Advanced Help Center

Aligners
A7 Full Service

Patient Management
Find Patient Infort n
—

Click Install SureScan/Image Composer

to download update service

—

Q

oy

3D Model Printing
IDB Tray Orders

Wires

Popular Items
Freguently Used Forms
Useful Documents
Online Help PDF

Order Management
‘Manage Product Orders
Update the Treatment Timeline
Enter Dental Exam for Teeth
Assign Brackets

Submit an Order

Software Downloads
Install SureScan/Image Composer

Instaliation Instructions

Contact Us

United States &
Canada

18886726387

1972728 5902

Europe, Australia,
New Zealand, Japan,
and South Korea
+800 6655 1234
Mote: We are currently rolling out
this number on a countryby-

country basis. i not yet avallable in
your country, you can stil call us by

using our toll number below.

Smftumrs Dalsara Matar

9. Depending on which web browser you are using, the file will automatically
begin downloading, or you may have to approve the download first.

10.
1. If the Windows Open File - Security dialog box opens, click Run.

Start the installation process by double-clicking the file.

Open File - Security Warning m

Do you want to run this file?

] Name: .Arbrown\Downloads\SureSmilelnstallerService 7 0 (7).msi
==
l'?\!g Publisher. OraMetrix, Inc

Type:
From:

Windows Installer Package

C:\Users\rbrown\Downloads\SureSmilelnstallerService 7 _...

Run ] E Cancel i

] Always ask before opening this file

v

While files from the Internet can be useful, this file type can potentially
harm your computer. Only run software from publishers you trust. What's
the risk? |

— —

= —

The InstallShield wizard opens (it may take several minutes for the
installation to begin). If a dialog prompts you to uninstall an older version of
SureSmile, click OK, and then Yes to confirm. When the dialog below
appears, click Next to proceed to the next step.

12.
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SureSmile e Service - allShie

Welcome to the InstallShield Wizard for
SureSmile Update Service

The Installshield(R) Wizard will install SureSmile Update Service
on your computer. Ta continue, dick Next.

WARNMING: This program is pratected by copyright law and
international treaties.

| <Back |[ _MNext> ][ cancl |

13. Your computer may need additional software required by SureSmile. A
“Third-party Applications” dialog will be displayed listing the prerequisite
software that should be installed before the SureSmile Update Service
installation can be completed.

e |f no third-party applications are listed, as shown below, click Next.

[341 sureSmile Update Sen

Third-party Applications
Checking system for third-party applications used by SureSmile.

The following applications need to be installed or updated for all features in
SureSmile to run properly. The necessary setups will run as part of the
SureSmile setup and instructions will be provided for each one.

Mo 3rd party applications need to be installed.

InstallShield

e |f your computer needs one or more third-party software programs
installed, those programs are listed as shown. If a required third-party
software program is missing, it is usually Adobe Reader, Java, or
Microsoft .NET. Go to the /Installing required third-party software section
of this guide and follow the appropriate installation steps for each
program. When all prerequisite software has been installed, restart the
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update service installation. Click Next at the bottom of each dialog box
until you reach this Third-Party Applications dialog box. Click Next one
more time.

[ 141 SureSmile Update Service -

Third- party Applications
Chedking system for third-party applications used by SureSmile.

The following applications need to be installed or updated for all features in
SureSmile to run properly. The necessary setups will run as part of the
SureSmile setup and instructions wil be provided for each one.

Required: Adobe Acrobat Reader.
Required: Java Runtime Environment,
Required: Microsoft .NET

InstallShield

The Gather Connection Information dialog box opens.

] SureSmile Update Service - InstallShield Wizard

Gather Connection Information

Gets Information about the cloud server and the file catalyst server where the

installs are.
Login URL: Ihttps://login.suresmile.com
File Catalyst Server Address |63-94-231-57 > Fill out if blank
: 991
File Catalyst Server Port I »
SureSmile Scan Component Image Composer Component

InstallShield
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14. Use this table to complete the dialog box. Click Next when finished.

—

Login URL https://login.SureSmile.com Do not

. h if
File Catalyst Server 63.94.231.57 — :Ir:re:g;l
address filled out.

X —
File Catalyst Server port 991
SureSmile Scan Leave checked if you wish to submit
Component products of models based on imported

CBCT or orascanner data.

Image Composer Leave checked if you wish to import images
Component (photos/x-rays) into SureSmile patient

records through the Image Composer
montage or through a third-party image
mMmanagement system such as:

e Dolphin ImagingPlus™
e Qasys

e Ortho2™

e Ortho2Edge™

e Carestream software

e (others)

15. The Ready to Install the Program dialog box opens. Click Install. The
installation may take several minutes.

51 sureSmile Update Service - InstallShield Wizard

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InstallShield

[ < Back ]| Install | [ Cancel
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16. If the Windows User Account Control window opens, Click Yes.

ﬂ SureSmile Update Service - InstallShield Wizard ‘ = P |

Installing SureSmile Update Service
The program features you selected are being installed.
”
-
— "'ﬂ User Account Control

77 Do you want to allow the following program to install
" software on this computer?

. )| Programname:  SureSmilelnstallerService
Verified publisher. OraMetrix, Inc
File arigin: Downloaded from the Internet

(%) Show details Ve

Change when these notifications appear

Instal

[ <Back Next > [ cancal |

17. When the installation of the SureSmile Update Service is completed, click
Finish. The update service is now installed.

ﬂ SureSmile Update Service - InstallShield Wizard E

InstallShield Wizard Completed

| The InstallShield Wizard has successfully installed SureSmile
Update Service. Click Finish to exit the wizard.

[7] Show the Windows Installer log

< Back [E Finish ] E Cancel

18. The update service begins working in the background to update or install
the specified SureSmile applications.

IMPORTANT!!I Allow AT LEAST 20 MINUTES for the installation to finish
before trying to use surescan or Image composer.

When the installation icons for the
. . . -
specified SureSmile edition appear on 'ﬁrﬂ:'
the computer desktop, the installation D
has completed and the SureSmile
client software is ready for use.

surescan Image Composer
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Installing required third-party software
Adobe Reader

1. If Adobe Reader is required, the Missing Prerequisite dialog box appears.
Click OK.

Third- party Applications
Checking system for third-party applications used by SureSmile.

[he tallowing nolications need ta be ins

T

Adobe Acrobat Reader install must be run first. You will be prompted
to download it.

Finish this install, download and install acrobat, then close Internet
Explorer and restart this install using the SureSmile Setup shorteut on
your desktop.

The InstallShield Wizard Completed dialog box opens. Click Finish to end the SureSmile
Update Service installation so that the Adobe Reader installation can successfully complete.

Tip: If the dialog box shown below is not visible 10 seconds after clicking OK on the
Missing Prerequisites dialog box, it may be covered by the Adobe installation web
page. Press the Alt+Tab keys to try uncovering the dialog box.

-
12 SureSmile Update Service - InstallShield Wizard h-

InstallShield Wizard Completed

The wizard was interrupted before SureSmile Update Service
could be completely installed.

Your system has not been modified. To complete installation at
another time, please run setup again.

Click Finish to exit the wizard.

Show the Windows Installer log

I | Cancel

10
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2. A web page for the Adobe Reader installation opens. Click Install now.

Step: 1 of 3

Ad o be Rea d er Optional offer: Terms & conditions:

« | Yes, install Google Chrome as my By clicking the "Install now" button, you

~ pdefault browser and Google Toolbar acknowledge that you have read and agree
Internet Explorer. to the Adobe Software Licensing
Agreement and the Google License
Agreement & Privacy Policy.

Version X1 (11.0.04) Learn more | IMall Options
System requirements

Your system:

Windows 7, English
Do you have a different language or operating system? Uncheck this box if you
do NOT want Chrome as .
Are you an IT manager or OEM? your default browser. Note: Your antivirus software must allow

you to install software.

Install now

Total size: 88.8 MB

3. During installation, you may be presented with the option to Run, Save or
Cancel. Click Run.

Step: 2 of 3
Need help?
Initializing

What's new? VPV IIIVIVIIIIIIIPII IV
Commenting.
Reader XI comes with a full set of commenting tools.
So you can add sticky notes, highlight text, and use
lines, shapes, stamps, and a typewriter tool to place
comments anywhere on your PDF document.

o 00
Do you want to run of save install reader11_en gtba chra dy aaa aih.exe (1.01 MB) from aihdownload.adobe.com? 2
@ This type of file could harm your computer. Cmen || swe vl| canca |

4. During installation, you may be presented with the Adobe Reader Updater
Preferences, click Next.

11
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I_..I-' Adobe Reader Installer -

F\Y Adobe Reader Updater Preferences
Mobe

A onfigured to install updates automatically to ensure that you always have the most
n.

You can change this behavior after installation in the Preferences panel.

5. When the Adobe Reader installation completes, click FINISH.

I- .Adobe Reader Installer =
A~ Adobe Reader
Google Toolbar

Google Chrome

¥ Launch Google Chrome FINISH

6. Close all web browser windows that may have opened during the Adobe
Reader installation.

Double-click the SureSmile icon on your desktop to restart the SureSmile
Update Service installation and resume the SureSmile Update Service
installation process at step 12 under /nstalling the update service.

i
LI%%

Suresmile
Setup

12
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Java
1.

2.

If Java is required, the following dialog box appears. Click OK.

_ﬂ Swrebmile Update Servios - InstallShield Wizand

Thrd-party Applicatians
Chedang system for third-party aoplicatons used by Suresmile.

=

The folloveng applications need to be instaled or updated for 2l features n

i

SureSardeTp ™ . -

Java install vall now start. | st be completed, This install wall now
exit. When jowa has been completed, you may try to install the
suresmile Installer Sevice again.

Tratalshicsd

[ sBak ] Mew> ]|

Cancsl |

If a User Account Control box opens, click Yes.

%]

) Do you want to allow the following program to make

'9 User Account Control

-/
N/
L

changes to this computer?

& Program name:  Java SE Runtime Environment 7 Update 51
Verified publisher: Oracle America, Inc.
File origin: Downloaded from the Internet

(%) Show details Yes H No

Change when these notifications appear

13



Installing the update service

3. The InstallShield Wizard Completed dialog box opens. Click Finish to end
the SureSmile Update Service installation so that the Java installation can
successfully complete.

Tip: If the dialog box shown below is not visible 10 seconds after
clicking OK on the Missing Prerequisites dialog box, it may be
covered by the Java Setup - Welcome dialog box. Press the Alt+Tab
keys to try uncovering the dialog box.

.
13 SureSmile Update Service - InstallShield Wizard b e

InstallShield Wizard Completed

The wizard was interrupted before SureSmile Update Service
could be completely installed.

Your system has not been modified. To complete installation at
another time, please run setup again.

Click Finish to exit the wizard.

[7] sShow the Windows Installer log

4. The Java Setup - Welcome dialog box opens and covers the SureSmile
Update Service installation dialog box. Click Install.

Java Setup - Welcm-u

f

ORACLE

Welcome to Java™

Jawa prowvides safe and secure access to the world of amazing Jawa content.
From business solutions to helpful utilities and entertainment, Jawa makes
wour internet experience come to life.

Mote: Mo personal information is gathered as part of our install process.

Click here for more information on what we do collect.

Click Install to accept the license agreement and install Jawva now.

[~ Change destination folder Install =

14
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5. The following dialog box may be presented as shown below. Uncheck all
checkboxes to prevent any Ask add-ons, and then click Next.

Java Setup

ORACLE

Offer to Install the Browser Add-on from Ask

Get easy access to search while you browse the web. Also provides one-click search for
images, videos and news, and includes answers from our active online community,

Uncheck

Eet and keep Ask as my default search provider

Google Chrome

Fet and keep Ask.com as my home page and new tabs page

By installing this application from Ask. com, your use is subject to the Ask com
Terms and Conditions and Privacy Policy. The Search App by Ask is a product of APN, LLC.

Cancel | Mext > !

6. The Java Setup - Progress dialog box opens. Other Java dialog boxes may
appear during this installation process. Be patient. Do not click in any other

installation dialog boxes on the screen.

Java Setup - Progress _‘J L_‘_I—J':' |

-

ORACLE

Statuz:  Installing Java

|

3 Billion Devices Run Java

ORACLE

15
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7. When the Java Setup - Complete dialog box opens, click Close.

aQRACLE

+/ You have successfully installed Java

Java updates will automatically be downloaded to provide you with the
latest features and security improvements,

Tao change this. see hitp:/fjava.com/fautoupdate

16
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Microsoft .NET4

1. If Microsoft .NET is required, the following dialog opens. Click OK.

) SureSmile Update Se

Third-party Applications
Checking system far third-party applications used by SureSmile.

The following applications need to be installed or updated for all features in
# O Vo T - 1, T e wall S T .

SureSmileTP -

be run first. When this install exits, double-click the .MET shortcut.
When MET setup is complete, restart this install using the SureSmile
Setup shortcut on your desktop.

@ A shortcut to the .MET setup has been created on your desktop. It must

\,

Installshield

2. The InstallShield Wizard Completed dialog box opens. Click Finish to end
the SureSmile Update Service installation so that the Microsoft NET
installation can successfully complete.

3. The NET Setup icon is now on your desktop. Double-click it to start the
NET installation and open the Microsoft .NET Framework 4 Setup dialog
box.

17
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4. Read the terms and conditions. When finished, click the check box “l have
read and accept the license terms.” Click Install.

JMET Framework 4 Setup
Flease accept the license terms to continue.

MICROSOFT SOFTWARE

[¥]1 have read and accept the license terms.

Download size estimate: 37MB
Download time estimates: Dial-Up: 91 minutes
Broadband: & minutes

5. The installation starts. The installation usually takes 5 to 10 minutes to
complete.

Installation Progress
Please wait while the .MET Framework is being installed.

Download progress:

Downloading netfx_Core.mzz

Installation progress:

Installing necessary components for .NET Framework

18
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6. When the Installation Is Complete message appears, click Finish.

Installation Is Complete

N .MET Framework 4 has been installed.

Microsoft®

7. If a dialog box pops up prompting you to restart the computer select the
restart at a later time option, since the computer restarts anyway when the
SureSmile Update Service installation completes.

19
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