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SureSmile® | 3Shape Scan Integration

As part of the SureSmile 7.6.5 update, a new enhancement has been added to increase usage
across the open platform. This enhancement supports the transfer of scan data from 3Shape

devices directly to SureSmile.

The new workflow is illustrated below in 2 sections: Getting Set Up and Receiving Scans.

Getting Set Up

1. SureSmile users must establish a linkage
withtheir 3Shape accounts.

Click on ‘Link External Portals’

2. User clicks on Link with 3Shape Communicate

to start linkage.
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3. 3Shape Signin. In this step user ~
provides his 3Shape credentials at 3shape
3Shape portal Signin

EMAIL/USERNAME

PASSWORD

Forgot your password ? (or activate account)

4. Now SureSmile user is linked with S @ F R —
3Shape. 3Shape case page is now Vvisible
in SureSmilepractice overview. O O Wi
Clicking on this tab will allow the user to
viewany cases with scan data that is
Case ID A Case Version Created At 3Shape Patient 3Shape Scans SureSmile Patient SureSmile Order

linked from 3Shape devices

Receiving Scans

Once user establishes a link with 3Shape,
the “Setting Up” portion of the workflow
is complete.

Synchronization runs automatically when

you selectthe 3Shape Scans tab. When

synchronization is complete, click on CNRID AT cane Vardoa T lcmted A D D shes Palaot . idshaoe scam] - sies e P e b el
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1. Synchronized 3Shape scans are > @ .

listed when thetab is selected,
and the page is reloaded.
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Click Assign SureSmile patient to link the

3Shape scan to a SureSmile patient.
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2. Once window (shown in the following illustration) is displayed, user is required to
provide information in order to assign the 3Shape scan to a SureSmile patient.

a. 3Shape case = Scan Files - X 7
both files are required
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Assign your 3Shape case to a SureSmile patient

b. SureSmile patient ol Skl
1 Select “New SureSmile patient” or
“ExistingSureSmile patient” (see s
NOTE) e

2) Enter First and Last Name

3) Provide Date of Birth - Patient
birthdate isrequired

4) Assign scan data to order type |

3. Assignment Confirmation. After user
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4. 3Shape case has been successfully > @ b < ortho

integrated when the action status for
that patient states”“Unassign SureSmile
patient”.
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