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SureSmile® Software Release instructions

Important Note:

After every SureSmile software update, we
recommend clearing your browser cache to remove
any remnants of the old version to optimize
software performance.

The steps to follow depend on the browser you are
using, and are linked here for your convenience:

=  Steps for Google Chrome

= Steps for Mozilla Firefox

=  Steps for Apple Safari
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https://support.google.com/chrome/answer/95582
https://support.mozilla.org/en-US/kb/how-clear-firefox-cache?esab=a&s=clear+cache&r=0&as=s
https://support.apple.com/guide/safari/clear-your-browsing-history-sfri47acf5d6/17.0/mac/14.0

June 2024 SureSmile Software enhancements

=  Adaptive Trimline (SureSmile Ortho platform only)

= Improved user experience

=  SureSmile Ortho platform

= Directly Review your Staged models, only move to the plan for modifications

= |Improved Checklist

= Review ‘Elastic’
=  SureSmile aligner platform

= |Improved user experience: Addition of ‘4-4" to “Premolar-Premolar”
= DS Core integration

= Rejected scan from DS Core can now be resolved

= General software maintenance & bug fixes (All platforms)
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Adaptive Trimline
Ortho platform only

With this release, the customer will be able to change the
trimline by individual aligner.

! This is for Full-Service Aligner orders only.

1.

The digital lab will provide the staged models with the trim
type & height you selected in the prescription form.

NEW: You will be able to change the trimline for every
aligner individually in ‘Staged models’

NEW: The software will check for collisions between
attachments, cut outs, slits and the updated trimlines to
avoid designing aligners that cannot be manufactured

NEW: When re-ordering aligners, you will now be able to
order additional aligners with any trim type & height

NEW: Find your aligner order history with the selected trim
type & height in your “Product Notes”

Change your trimline as needed

Upper
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25
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Close

22

34

rimline

24

As a reminder, SureSmile offers 22 trimline options:

= Scalloped

= Straight from O to 2 mm with increments of 0.1mm
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Adaptive Trimline

1. Initial order

2. Change the trimline by stage

In the prescription form,
select one trimline type per
arch in ‘special instructions’

tj L I )
® + Resolutions
@ ¢+ Occlusal Plane

e - Special Instructions

Attachments
CONDon't allow ® Allow

[ Keep already placed attachments

Aligner Trim Type

Upper Lower
Straight v || Straight v
Notes
None

When receiving the plan from the Digital lab, you can change the trimline in ‘Staged models’*

1. Select ‘Guide tools'
,,,,,,,,,,,,,, 2. Select ‘Change trimline’
P 3. An overview of the
Maxilla Mandible Attack P trations Buildup/Cuts IPR/Attachm... Show Trimline Tri ‘g . . .
ta s mside Toath enetrations rimiine trl mllne per Stage IS
shown
3 4. Select ‘Change trimline’
\J\ge your trimline as needed . SeleCt the start & end
Trim Types & Heights x
Upper - P g . stages
i 2 r s s & 7 s s o wm m Upper Jaw | | 6. Selectthe trim type &
12 14 15 e 17 18 19 20 21 22 23 24 Start trim v End trim v o helg ht for the SeIeCted
25 26 27 28 L) 30 3l 32 33 34 i Aligner Trim Type | Stages . .
222N A). ). ® straight 7. Press Apply —The trimline
Lower Change trimline G O Scalloped | overview wi I | be u pdated
| ] . M 1
. 2 s e s e 7 s 8w m o m it i Height 8. Select ‘Update Trimline
1 14 1 & 17 18 19 20 21 22 23 24
25 26 27 28 29 30 31 32 33 34 ‘
Cotia s NV TNe | ' The trimlines in 3D will be
e clos= updated according to your
changes

*If you want to make modification to the plan, we recommend making the modification first and only update the trimline after
receiving the updated 'staged models' from the digital lab, as movements may cause changes in attachments or trimline needs
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Adaptive Trimline

Collision Detection

When the trimline is updated, the software will
check for collisions between attachment, slits and
trimlines.

In case of collisions, the software will provide you a
warning with the affected stages.

Warning: Trimline Collision x

Attachment collisions have been detected on Stage U2-Ug, U12. Please
review all affected stages. Resolve by changing the trimline or
repositioning the attachments. These attachments & cut-outs are marked

in red

Affected attachments, buttons and slits are
marked in red.

Pay special attention to the slits at all stages as
they might have shifted

To resolve: Change the trimline, reposition or
resize the attachment slit to resolve the conflict

Re-ordering

To re-order an aligner with a different trim type or
height, go to the ‘Order tab’ and Select ‘Order
aligners’.

With this update, you can now also change straight
aligners to scalloped.*
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Order Name: 1

State Changes:

Staged Models1 Order Aligners Order Retainers

Order 3D Prints
Export STL»

Order Refinerment

Tooth Movemnents Elastics

IPR Tracking [ESRoRe

Order Aligners

Upper

n W1 w2 W3 W4 W Y& W e
1! u [u .17 N 8 N 12 b
Change trimli
- 4+ W5 Ws | ws w o N w2 W
;17\4 ‘I_.‘Ib h 1\2.1\9‘
Please select at least one stage

*When a collision occurs, you will need to order a
refinement.

Order history

You can find the aligner order history with the

selected trimline in ‘Product Notes'.

X Motes

Product Motes A

Aligners for [Stag

Upper Jaw Stage 11-15: Trim Height = 0mm,

Trim Type = Straight

Upper Jaw Stage 16-19: Trim Height = 1mm,
Trim Type = Straight

Lower Jaw Stage 8-10: Trim Height = Ormm,
Trim Type = Scalloped

Lower Jaw Stage 11-12: Trim Height = Omm,
Trim Type = Straight

Lower Jaw Stage 16: Trim Height = Omm,
Trim Type = Straight

Lower Jaw Stage 17-19: Trim Height = Tmm,
Trim Type = Straight

07:44:14 Submitted 4

Created from Staged Models 1
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Improved Workflow
Ortho platform only

With this update, the software will facilitate an improved
workflow to review your Full-Service treatment plan.

1. You will be directed to ‘Staged models’ instead of
moving to the ‘Plan’ first. You can still go to the
plan if modifications are required.

The Lab notes related to the plan will now be
visible on the ‘Staged models’ as well*

* Case shipped prior to this release will not have the
Product notes related to the ‘Plan’ in the ‘Staged models’.
Please refer to the notes on the right (A) to review the plan
notes in ‘Staged models’.

2. The checklist has been improved to allow for
review of the setup & staged models including the
new ‘adaptive trimline’ feature.™*

**In case you modified your checklist, you might need to
‘reset’ to see this updated checklist

3. Global movements to be accomplished by elastics
are now available on Staged models & Plan

. Checklist and Overview

2 ©
®

Review Setup

Use the next steps to evaluate the Plan
and Staged Models,

. Labial View

o Upper Occlusal
0 Lower Occlusal
O Right Buccal View
o Left Buccal View

. Modify Setup (optional)
‘ Review Staging
’ Trimline

@ o

SureSmile

Product Notes
Plan1 v
Standard Notes

2024-03-21 -
231227 Modification in Work Manuel Ulate I

23:05:24 Delivered Manuel Ulate
Dr.,

The Plan and Staged models have been
processed according to your prescription.
Please review both the Plan and the

Staged models. j
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Improved Workflow
Aligner platform only

On the prescription form, we introduced
the extension of (4-4) for ‘Premolar-
premolar’ cases to provide transparency
on which teeth are included in the
treatment planning in the digital lab.

Patient Info

Back

Case Package

3 4

Scan Data Photos / X-rays Dental Exam Prescription Confirmation

Prescription

% Arches to Treat

Both

Attachments

@ Don'tallow

IPR

O Don't allow

Elastics
O Don't allow

-\ More Settings

O Midline

~

Records
£ Teeth to Treat
Full Arch v No Image
Full Arch
Premolar tp Premolar (4-4)
Canine to Canine Smile
O  Allow
@ Allow No Image
Frontal
@ Allow
No Image
Right Buccal
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Improved Workflow

SureSmile Aligner & DS Core

Treatment plan submissions initiated from DS Core that have been rejected will no longer be cancelled.

You will now be able to resolve the hold by navigating directly from DS Core to SureSmile Aligner to address

the required modification.

My Patients (25)

Q, search patients
1, Treatment
oLn2023

abe, abe.
05.02.2023

abe, abe
06.02.2023

abe, abe
04.04.2023

Air, Jone
02.05.2017

bbb, aoa
10022023

Bee. Busy
04.10.2023

Bulba, Andrii
03.01.2023

Cat, Kitty

All Orders (20)

2AADOPTP Requested

SuraSmile Ordler
Ordered on 08.12.2023

Patient: nat placed, Order

Owner:b,a

2AADONOH Requested

‘SureSmile Order
Ordersd on 23.11.2023
Patient: 1, Treatment
Owner:b,a

24A00MT4

‘SureSmile Order
Ordered on 15 112023

2AAQOKYL Requested

SureSmile Order
Ordersd on 25.10.2023
Patient: abc, abc
Owner:b,a

2AAOOFRB Requested

SureSmille Order

~ My Shares ~  All Tasks

Share media with
othars

Start sharing media in
patient cards with team
members

SureSmile™ Simulotor 3

Updoted ot 03.11.2023
Patient: Alr, Jane,

SureSmile™ Simulator 5

Updated at 07.09.2023
Patient: Air, Jane
Qwner:b,a

Dummy Aligner
Updated at 01.09.2023
Patient: vanov, lvan

Owner:b, o

SureSmile™ Simulator ¢

Updoted ot 30.08.2023
Patient: Alr, Jane

Qwner:b.a

Updoted ot 09.06.2023
Patient: Bulba, Andil

Owner:b.a

Upsoted at 09.06.2023
Patient: Bulba. Andril

Upload Scan Data

echoose files to upload |

ordrag and drop them here.

Olinclude CBCT data ($)

Photos/ X-rays

&t

Prescripticn Confirmation

Lower Arch

]

Choose file to upload
(PLY/STL files only)

@ SureSmile Aligner
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